
 

 

COUNTY COUNCIL LOCAL COMMITTEE FOR 
COPELAND 

Meeting date: 22 November 2022 

From:  Assistant Director – Customer and 
Community Services 

 
 
 

AREA MANAGER REPORT 

 

1.0 EXECUTIVE SUMMARY 

1.1 The purpose of this report is to bring Members up to date with the 
activity across Copeland and any recent developments. 

1.2 Area planning activity continues in the form of key projects and area 
working activity including development of projects and schemes 
associated with additional internal and external funding. 

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS 

2.1 The Copeland Local Committee has both executive and non-executive 
duties as set out in the County Council’s constitution. 

2.2 Copeland local committee is committed to the following priorities: 

• Improving outcomes for Young People  

• Encouraging individuals, households and communities to live 
well and thrive  

• Improved accessibility to services and opportunities  

 

2.3 Copeland Local Committee has adopted the key theme proposed by 
the Children and Young People’s Partnership which is: 

• Improving outcomes for Young People 

 

2.4 The work of the local committee contributes to the achievement of the 
Council Plan 2018-2022 vision which is to be  

• A Council that works with residents, businesses and 
communities and other organisations to deliver the best services 
possible within the available resources. 



 

 

2.5 The outcomes of this vision are:  

• People in Cumbria are healthy and safe 

• Places in Cumbria are well-connected and thriving 

• The economy in Cumbria is growing and benefits everyone 

 
2.6 There are no negative equality implications arising out of the 

recommendations of this report.  

3.0 RECOMMENDATIONS 

3.1 Members note the contents of the report. 

3.2 Members agree to the nominations for trustees to the trusts set out in 
paragraph 4.6. 

4.0 BACKGROUND 

Community Development Team Update 

 
4.1 Egremont Borderlands - Work is continuing with the Egremont Town 

Team. The project has three themes, Heritage Town, Vibrant Town and 
Connected and Safer Town. Themed meetings took place in September to 
review the suggested projects and the groups will continue meeting monthly 
to progress the development of the suggested projects to create project 
initiation documents, which will form a portfolio of potential projects for 
Egremont. 

4.2 Millom Community Hub – Building works are now complete and the hub 
opened on 1st November. The modernised building brings together public 
and community services in a fit-for-purpose setting, from which the public 
can access a range of services, including Millom Library, Adult Learning, 
Health and Wellbeing team (HAWCS), Revenue and Benefits, Copeland 
Borough Council and Millom School Reception alongside office bases for the 
NHS and Police. A celebratory launch event is due to take place in early 
December. 

4.3 Digital Inclusion Project – The team have taken receipt of 12 Android 
devices and hope to launch a borrowing device scheme pilot in December in 
Workington and Whitehaven libraries. The devices will be available for library 
members to borrow and will be equipped with data and a range of useful 
applications. 

4.4 Social Media update –Throughout August and September the team posted 
109 posts to the Copeland Community Development Facebook page 
reaching over 15,000 people. The most popular posts included the 
advertising of the Cumberland Council Plan engagement sessions, free 
school uniform information and the launch of Whitehaven ParkPlay. 



 

4.5 Thwaites School - Hallthwaites, Millom – are planning to resurrect a 
number of charities that benefit ex-pupils. Their constitutions allow for 
Cumbria County Council as the Local Education Authority, to appoint 
trustees. These appointments will support the work required to realise this.  

4.6 A governor of Thwaites School has submitted nominations for the trustee 
appointments as follows: 

The nominations are: 

Thwaites Parochial School Trust. 

Trustees to be appointed- David Savage, Angela Nugent, Ann McIlwraith 

Buckman Brow Trust. 

Trustees to be appointed - David Savage, Angela Nugent 

William Atkinson Trust. 

Trustees to be appointed - David Savage, Angela Nugent 

4.7 The school will be notified that this will fall to the new Cumberland Council 
from 1 April 2023. 

Library Update  

4.8 Millom Library reopened in its new location, Millom Community Hub after it 
underwent substantial redevelopment, at the beginning of November with a 
week of activities showcasing the modern library offer.  The substantially 
redeveloped building brings together public and community services in a fit-
for-purpose setting, from which the public can access a range of services in 
addition to the library.  Copeland Borough Council’s Revenue and Benefits 
team have moved into the building which now also provides direct access to 
Millom School Reception.  The Hub will in future be used for Adult Learning 
courses, and already provides office bases for the NHS and Police. 

4.9 Library staff, as well as books, public use PCs, printing facilities, free Wi-Fi 
and other resources have relocated to the new hub, and the new library is 
trialling longer opening hours as it looks to welcome existing customers as 
well as attract new users.  Plans to host a community open day to celebrate 
the newly transformed building are underway with a date soon to be 
announced. 

4.10 Frizington Library - Property work has taken place in Frizington Library, 
with the installation of additional sound-proofing from the adjacent school 
and a kitchenette. These adjustments will enable wider use to be made of 
the premises by Family Action, who have a partnership agreement to use 
the library, whilst also significantly improving conditions for library users and 
staff.  Frizington, although open for a relatively small number of hours, is 
rebuilding its use significantly after the pandemic with regular use by adult 
craft groups and weekly visits by local schools and nurseries. 



 

4.11 Whitehaven Library - Public libraries play an important role in welcoming 
refugees and people seeking asylum in local communities and, with the 
opening of a hotel for asylum seekers in September, Whitehaven Library has 
been increasingly involved with this. The Library Outreach and Project 
Officers (LOPO) established early contact with the new arrivals, and all have 
been invited to take out library membership, most becoming regulars at the 
Friday ‘English Café’ sessions. From this the residents of the hotel have now 
borrowed books whether in dual language, their home language, or English 
to help their language skills.   They have received support in how to connect 
to the library free Wi-Fi for making calls over the internet.  

4.12 Library Offer - Through support from the Good Things Foundation and the 
National Databank, the library service has been able to help vulnerable 
people to get connected by providing free SIM cards, and this has included 
supporting asylum seekers and refugees attending the English Café. The 
project has gifted 135 ‘02’ pay and go SIM cards and 135 Vodafone pay and 
go SIM cards to Copeland Libraries. There have been Databank drop-in 
sessions in all Copeland branch libraries, and a LOPO has attended the 
warm wellness hub in Whitehaven, and is building links with the DWP, social 
prescribers and CAB to further reach those who could benefit from the offer.  

4.13 Library Outreach - Project Officers have been working on a project to 
connect people with technology and what it may offer.  In October, the 
libraries outreach team delivered their first virtual reality sessions in CCC 
care homes. Locally, they will be working alongside care staff in the Gables, 
setting up bespoke experiences for residents with dementia. So far residents 
have taken turns to virtually visit Buckingham Palace; tour London; stroll 
down Keswick main street; watch gorillas in Rwanda or relax on the sands of 
a Caribbean lagoon.  

4.14 Staff reported an increase in reminiscence and memory triggering, 
stimulating conversation and a general calming of temperaments post 
session. The outreach team will continue to extend these sessions a weekly 
basis, tailoring experiences to suit individual needs. If this pilot project is 
successful, consideration will be given as to how to develop it further.  

Public Health Update 

4.15 Coronavirus (COVID-19) - At the time of writing the report, 3 November 
2022, case rates have fallen in Copeland since July local committee report, 
12 September showing a rate of 99.9R per 100,000 population equalling 68 
cases. In the seven days up to 29 October 2022 there were 38 reported 
cases in Copeland, down 9 (19.1%) on the previous 7 days, with a case rate 
of 55.8 per 100,000 people. The area in Copeland with the highest case rate 
is Parton & Distington but only represents 6 cases. Cleator Moor, Frizington 
& Ennerdale and Hensingham, Hillcrest & Aikbank having the highest 
number of cases with 9 each. 

4.16 These are only the reported cases and the actual numbers in the community 
are likely to be much higher with people who are testing and not reporting 
and people not testing. 



 

4.17 With colder weather and people spending more time indoors and not 
ventilating rooms we can expect to see viruses thrive and spread. Wearing a 
face covering, keeping a safe distance where possible, handwashing and 
limiting time in these environments will all help to reduce spread and 
transmission risk. 

4.18 Vaccination for both COVID -19 and Flu are the best defence against these 
illnesses and if infected it is likely that mild cases will be experienced when 
fully vaccinated. 

4.19 For information on where you can be vaccinated visit: COVID-19 Vaccine 
Information North Cumbria CCG (icb.nhs.uk) 
https://www.lancashireandsouthcumbria.icb.nhs.uk/our-work/covid-19-
vaccination-programme 

Locality Update  
 

4.20 Copeland Health and Wellbeing Forum - was held 6 October 2022 and 
received an update on the progress of Local Government Reorganisation 
since the previous forum meeting. The focus was on Cumberland where the 
Chief Executive and Section 151 Officer have been appointed and 
consultation was underway with those eligible for the Senior posts (Directors 
and Assistant Directors). This month with see the start of the process of 
change with new appointments being made. 

4.21 Public Health service for Cumberland - There will be a single service for 
Cumberland. Details being worked through with some countywide provisions 
being hosted and shared such as Active Cumbria. Further information is 
available at: https://www.cumberland.gov.uk/ 

4.22 Waterloo House Surgery – Millom - is currently being run by FCMS Ltd. It 
is a social enterprise health and wellbeing services provider who deliver 
services across the Fylde Coast, Lancashire & South Cumbria, South 
Yorkshire, Greater Manchester and the Midlands. 

4.23 Representatives attended a meeting and explained the difficulties with 
staffing and recruitment that have and are being experienced. They are 
looking to both stabilise and improve the service offer and availability to 
patients inviting feedback and ideas. They hold the contract until 31 March 
2023. 

4.24 The Cost-of-Living Crisis including Warm Hubs - The Director of Public 
Health has been asked to chair a Cumbria Cost of Living Crisis Response 
Co-ordination Group. The purpose of the group is to maintain shared 
situational awareness of, and oversee and co-ordinate the multi-agency 
response to, the cost-of-living crisis over the winter of 2022/23. A number of 
thematic groups will feed into this to capture everything happening within 
local areas.  

4.25 Information has now been circulated around what a warm spot / hub should 
include, how to register on the county wide interactive map and details about 
funding available to support those wishing to set up a warm welcome space. 
In Copeland, several have already been set up including in Whitehaven and 
Millom. 

https://www.cumberland.gov.uk/


 

4.26 There is also a County Council Task and Finish group of Members working 
on recommendations around making sure no child goes hungry this winter 
and what more can be done.    

4.27 Let’s Talk Bereavement – The multi-agency steering group agreed to 
widen the training offer, from partners within health and social care teams, to 
community groups including volunteers supporting befriending This 
approach has increased the number of people being trained.  

4.28 There is a new offer for children and young people who have been 
bereaved. Information can be found at: https://www.nenc-
northcumbria.icb.nhs.uk/news/lets-talk-bereavement-project-support-people-
north-cumbria https://www.youtube.com/watch?v=S-roaoQqUOE 

4.29 Grief Awareness Week December 2022 - Information on planning for Grief 
Awareness Week is now available. December will see the introduction of 
Grief Cafes throughout the county during the week 2-8 December. The 
purpose is to highlight what bereavement support is available in local areas. 

4.30 Stoptober - The focus was around support to quit smoking in particular in 
young people where there is an increase in the use of e-cigarettes. Public 
Health advice is vaping, using e-cigarettes is much less harmful than 
smoking cigarettes or any tobacco products but they should only be used as 
an aid to stopping smoking.  

4.31 The latest data from ASH (Action for Smoking & Heath) Youth 2022 survey 
of 11 to 18 year olds in England shows that current smoking prevalence 
(including occasional and regular smoking) is 6% in 2022, compared with 
4.1% in 2021 and 6.7% in 2020 

4.32 Current vaping prevalence (including occasional and regular vaping) is 8.6% 
in 2022, compared with 4% in 2021 and 4.8% in 2020. However most young 
people who have never smoked are also not currently vaping (98.3%). This 
is the national picture and may be different to what is being seen locally. 

4.33 The use of disposable vaping products has increased substantially, with 
52.8% of current vapers using them in 2022, compared with 7.8% in 2021 
and 5.3% in 2020 

4.34 There are emerging concerns around the abuse of Aerosol Butane. When 
inhaled, the gas can be fatal. Information and support is available for parents 
and young people at: https://www.talktofrank.com/drug/glues-gases-and-
aerosols#the-risks  

4.35 Slimming World continues to support free referrals for anyone aged over 16 
with a BMI of 28 plus. Referrals can be made by any health professional 
including a nurse, health care practitioner, social prescriber, health and 
wellbeing coach as well as GP’s. 

Adult Learning Update 

4.36 Recruitment for Copeland Adult Learning’s Autumn provision has 
commenced with 500 learners currently registered  on to  Community 
Learning and Skills courses. Skills courses enables learners to acquire new 
skills, prepare for training, employment and self-employment. The majority of 



 

learners residing in the Copeland area access face to face courses and a 
small minority that live throughout the County access learning provision 
online.  

4.37 Planning for term two, January to April has been completed. There is an 
extensive range of accredited provision, including English, Maths and Digital 
which meets local and national priorities. These courses are delivered within 
local communities and through online learning platforms. A priority for the 
new term is the Art for Wellbeing curriculum. Working with a number of 
partner organisations and our ESOL residents of Copeland the aim is to 
build confidence and self-esteem, avoid social isolation and to encourage 
participants to engage in their local community. The Art for Wellbeing 
courses offer a good foundation for learners to support them back into 
learning and education.  

4.38 Adult Learning continues to work collaboratively alongside the NHS to 
deliver ‘Healthy Living’ courses. These courses are designed to give 
learners a hands on approach to preparing and creating healthy meals. The 
courses educate in making good choices, nutrition and cooking on a 
budget. Adult learning have now introduced Cooking on a Budget - £1 meals 
course in response to the cost of living crisis. 

4.39 Adult Learning continues to work alongside The Language Café in 
Whitehaven Library, with weekly visits to promote the learning offers.  

4.40 Adult Learning provision is focused on enabling inclusive and accessible 
learning opportunities delivered within local communities and through online 
learning platforms. This continues to be one of the values during the 
planning provision for the next academic year, from January to April, 
ensuring that we have a wide ranging and varied offer that meets the needs 
of the residents of Copeland.  

4.41 The provision is available to find, book, and enrol at 
adultlearning.cumbria.gov.uk. 

 
Copeland-Wide  
 

4.42 Proposed School Admissions - Cumbria Local Authority has consulted on 

the proposed school admission arrangements for community and voluntary 

controlled schools for 2024-25 

 

4.43 The 6-week consultation opened on 5 October 2022 and ended on 15 

November 2022.   

 
4.44 A letter was sent to all Cumbrian schools notifying them of the consultation. 

 

4.45 Proposal to change the age range of St Bees Village Primary School -  
It is proposed to change the age range of intake at the school from 4 to 11 
years to 2 to 11 years of age on 1 January 2023   

 
4.46 This change would allow the Governor-led childcare already in the school to 

become a maintained nursery as part of St Bees Village Primary School. 



 

 
4.47 The notice for St Bees Village Primary School was published in the 

Whitehaven Times on Wednesday 12 October followed by a four week 
period ending 9 November 2022. During this period anyone could send in a 
formal representation in response to the legal notice.  

 
4.48 A final decision on the implementation of the proposals will be taken by 

Cabinet on 15 December 2022. 
 

4.49 CCC Cost of Living Reserve - The allocation of funds to Copeland is 
£45,700. This comprises of £18,400 for community support and £27,300 to 
food purchasing. This is in response to rising costs and the challenges some 
families are facing. Members attended a workshop in September to discuss 
how and where this funding should be directed based on previous 
experience and the current issues. The team are currently working on 
distributing the funding to organisations who support with food and vouchers 
to those struggling financially. 

4.50  Business Intellectual Property Centre (BIPC) - was launched in Cumbria 
on 17 and 18 November in both Barrow and Carlisle Libraries.   

4.51 This national program from the British Libraries aims to provide business 
support and advice for pre and post business start-ups. This is a countywide 
offer with two main hubs in Barrow and Carlisle.  

4.52 To complement the hubs there is an online alternative to service areas 
outside the location of the hubs.  

4.53 There is a longer term intention to offer pop ups in regional libraries to help 
widen the engagement including in Copeland. Further information can be 
accessed at www.cumbriabipc.org.uk. 

4.54 Homes for Ukraine -  As of 24 October 2022, Copeland has welcomed 55 
guests of which 19 are children. There are 30 hosts. Countywide there has 
been 585 arrivals to date  

4.55 Asylum – As of 31 October 2022 there were 33 asylum seekers residing at 
The Waverly Hotel in Whitehaven. There is support available on-site for the 
33 individuals.  

4.56 Whitehaven Cycling and Walking Programme - Copeland Elected 
Members received an informal update on 3 October 2022 on the Cycling and 
Walking Programme as part of governments £2billion commitment. 

4.57 Feedback was sought from Elected Members on potential Active Travel 
Fund 4 (ATF4) projects  – at appendix 1. 

4.58 The officer recommendation which was supported by the Members in 
attendance was to put forward the Hadrian’s Wall and West Coast Active 
Travel Strategy route through Whitehaven, a package of W1, W2, W3 and 
W4 as the scheme requesting funding from the Active Travel Fund next 

http://www.cumbriabipc.org.uk/


 

round (ATF4). It was agreed that W5 should be held for other funding 
opportunities 

4.59 The recently approved LCWIPs have a 15-year lifespan with some projects 
being put forward now and others being more suitable for future funding. 

 
 

 

5.0 OPTIONS 

 
5.1 In respect of the recommendation 3.2, Members have the option to:  

• Agree the recommendation 

• Not agree the recommendation 

• Defer the decision and request additional information  

6.0 RESOURCE AND VALUE FOR MONEY IMPLICATIONS 

6.1 There are no direct resource implications arising from the recommendations 
in this report. (SEA 017/11/2022) 

7.0 LEGAL IMPLICATIONS 

7.1 There are no direct legal implications arising from the recommendation in 
this report. 

7.2 Members will fulfil their constitutional function by agreeing (or not) to the 
nominations for trustees to the trusts set out in para 4.6. 

8.0 CONCLUSION 

8.1 This report sets out the activities that are progressing across Copeland 
across all themes and size of project. Working with partners is a key part of 
community development activity. 

 
Simon Higgins  
Assistant Director – Customer and Community Services 
November 2022 
  
 
APPENDICES 
 
Appendix 1 – Cycling and Walking Programme   



 

Electoral Division(s): All 
 

 
 

Executive Decision  No 

 

Key Decision  No* 

 

If a Key Decision, is the proposal published in the current Forward Plan?   N/A* 

 

Is the decision exempt from call-in on grounds of urgency?  No* 

 

If exempt from call-in, has the agreement of the Chair of the relevant 
Overview and Scrutiny Committee been sought or obtained? 

  N/A* 

   

 

Has this matter been considered by Overview and Scrutiny? 
If so, give details below. 

 No* 

  

 

Has an environmental or sustainability impact assessment been 
undertaken? 

  N/A* 

   

 

Has an equality impact assessment been undertaken?   N/A* 

   

 
N.B. If an executive decision is made, then a decision cannot be implemented until the 

expiry of the eighth working day after the date of the meeting – unless the decision is 
urgent and exempt from call-in and necessary approvals have been obtained. 

 
 
PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS 
[including Local Committees] 
 
No previous relevant decisions. 
 
 
CONSIDERATION BY OVERVIEW AND SCRUTINY 
 
Not considered by Overview and Scrutiny. 
 
BACKGROUND PAPERS 
 
No background papers. 
 
REPORT AUTHOR 
Contact: Lizzy Shaw, 07825 103575 and lizzy.shaw@cumbria.gov.uk  
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